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PABOYAA IMTPOI'PAMMA TUCHUIIVIMHBI (MOIYJIS)

IIporpammy cocraBuim

JI-p PKOH. HayK, mpodeccop, O.A. S6poBa

AOJMXHOCTb, HULUWManbl, cbammn na



1 llesu 1 3a71a4u M3yYeHUSA TUCIUTLIHHBI
1.1 Ieap npenogaBaHusi AUCHHILIHHBI

[enbto kypca «CranpapTuszanusi, cepTuUKalys U KOHTPOJIb KayecTBa YCIyT
B cdepe TOCTENPUUMCTBA M OOIIECTBEHHOTO TMHUTAHUSA» SBISETCS OCBOCHHE
OCHOBHBIX TIOHSATHUM TEOPUM  YIPABICHUS KA4ECTBOM  YCIYr MPEINPUATHN
UHAYCTPUM TOCTEIPUHMMCTBA M  IOJArOTOBKAa OOyYarOUIMXCsi K  BHEJIPEHUIO
NOCTW)KCHUN COBPEMEHHOM TEOPUM MEHEIKMEHTA KayecTBa YCIYI B YIIPaBICHUE
OPEeINpPUATHI CQepbl TOCTEPUUMCTBA i OOIIECTBEHHOTO MUTAHUS.

1.2 3apauu u3dyyeHus JUCUMIJIMHBI

3agagyamMu  u3yudeHus AUCHUIUIMHBI «CraHaapTusanus, cepTudukanus u
KOHTPOJb KadecTBa yCIyr B cdepe TOCTENPUUMCTBA W OOIIECTBEHHOTO IMUTAHUS
SIBIIICTCS U3YUYCHUE M OCBOCHHE CIICAYIOIINX BOTIPOCOB:

-CTaHJAPTH3AUA(OCHOBBl ~ TEXHUYECKOTO  PETYJIMPOBAHUS, TEXHHUYECKUE
pErjaMeHThl, MEXIyHAapOJHble HOpPMAaTWBHBIE JAOKYMEHTHI: cTaHmaaptel cepun MCO
9000, XACCII, TIPUHIIUTIIBI MEHEDKMEHTA Ka4yecTBa, rapMOHU3AIIUS
HAIIMOHATLHOM CHCTEMBl CTAHJAPTU3AIMK C MEXIYHApOAHBIMA HOPMAaTHBHBIMU
JOKYMEHTaMH ) MPUMEHUTENBHO K cepe mpodecCnoHATBHOM e TEIbHOCTH;

-cepTH(UKaIUs (moaTBepxIeHNE COOTBETCTBUS, 100pOBOIBHOE
MOATBEPKJICHUE COOTBETCTBUS OpTaHW3allUsIMH B  cepe TOCTCIPUUMCTBA U
OOIIECTBEHHOTO TMUTaHUs, JOOPOBOJBHA CEPTUPHUKANUSA YCIyT MPEeANpPHITHN
WHYCTPUH TOCTETIPUUMCTBA);

-MeTpoJIoTHsT  (CBOAHBIC  XApPaKTEPUCTUKUA  PE3YJIBTaTOB  W3MEPEHUH,
rapaHTUiHBIC  OMIMOKH,  JOBEPUTCIbHBIC  MHTCPBATBI W JIOBEPUTCIIBHBIC
BEPOSITHOCTH);

- ynmpaBieHHEe KadecTBOM ((pakTOpBI, BIHSAIONIME HAa Ka4eCTBO YCIYyT
opranmzanuii cepsl , Ka4YeCTBO IMEPCOHATA, O0OPYIOBaHUS, MarepualioB, CPEICTB
U3MEpPEeHUN, WHPPACTPYKTYphl, IEPEeBO KayecTBa, Ka4eCTBO MPOW3BOACTBA H
Ka4ecTBO 0OCTY>KMBaHUS , MIETIISl KaUeCTBa);

-KBATUMETpHUS ( OCHOBHBIC TEPMHUHBI M OIPEICIICHUS KBATUMETPHUH, BBIOOP
OTIPEICIIAIONINX TTOKa3aTe e KauyecTBa, TOKa3aTe Ik KadyecTBa yCIIyT).

1.3 IlepedyeHb NUIAHUPYEMBIX Pe3yJabTATOB OOYYeHHS] MO IUCHUILUIAHE
(MOnyJII0), COOTHECEHHBIX ¢ IUIAHUPYeMbIMH Ppe3yJabTATAMH OCBOCHMS
o0pa3oBaTeJIbHOM POrpaMMBbl

Kog n HavmeHoBaHve nHavkaTopa | 3annaHupoBaHHble pe3ynbTaTbl 06y4YeHus No AUCLUMnnuHe
OOCTWKEHNS KOMMETEHLN

OIIK-3: Cnoco0eH odecnneunBaTh TpedyemMoe Ka4ecTBO NMPOLECCOB OKA3aHUA YCJIYT B
u30panHoii cepe npodeccHOHATBLHOM eSITEJIbHOCTH

OIIK-3.1: OnenuBaer kauecTBo | IIpaBoByI0 3aKOHO/IATEIBHO-HOPMATUBHYIO 0a3y cepsl

OKa3aHus yciyr B cepe TOCTENPUUMCTBA M OOIIECTBEHHOTO MUTAHUS
TOCTENPUUMCTBA U Opranu3oBbIBaTh ASITEILHOCTD OpraHu3auucheps
OOIIECTBEHHOTO TUTAHUS C TOCTENPUUMCTBA M OOIIIECTBEHHOTO MUTAHUS B

y4eTOM MHEHHUsS OTpeOuTeNe | COOTBETCTBHM C TPEOOBAHUSIMH KaueCTBa OKa3aHUs
U 3aMHTEPECOBAHHBIX CTOPOH ycIIyr




OIIK-3.2: OGecrieunBacT,
TpebyeMoe OTeUeCTBEHHBIMH U

OTeuecTBEHHBIC M MEXTyHAPOIHBIC CTaH/IapThI
KauecTBa MPOIIECCOB OKa3aHUs YCIIYT B cepe

MCKAYHApPOAHBIMU
CTaHJapTaMH, KaueCTBO
IPOLIECCOB OKa3aHUs YCIIYT B
cdepe rocTenpuIMCTBA U
obmecrsenHoro nuranus (MCO
9000, XACCIIL, I'OCT,
MHTETPUPOBAHHBIE CUCTEMBI)

rocrenpuuMcTBa u oduiecrseHHoro nuranus ( UCO
9000, XACCII)

[IpuMeHATH ¥ BHEAPATH B IPAKTUYECKON ACATEIBHOCTH
OTEUYECTBCHHBIE U MEKYHApOJHbIE CTAaHAAPThI KadyeCTBa
MIPOIIECCOB OKa3aHUs YCIYT B chepe rocTenpuuMcTBa U
OO0IIECTBEHHOTO MTUTAHUS

HaBbikamu opranusanuy nporeccoB OKa3aHus yCIyr B
COOTBETCTBUH C OTEUECTBEHHBIMU U MEXXTyHAPOJHBIMU
CTaHIapTaMHu CQepbl TOCTEIIPUUMCTBA U
obmectBennoro nutanus ( MCO 9000, XACCII)

1.4 Oco0eHHOCTH peaM3alMu IUCIUTLTHHBI

SI3BIK peanu3anuy IUCUUILIMHBL Pycckuil.

Jucuuruinaa (Moyip) peanusyercs 6e3 npumenenus 0 u JJOT.




2. O0beM OMCHUIUIHMHBI (MOXYJIs1)

e
Bcero, | |
. 3aUeTHBIX
Bun yue6HO# paboThI —
(akam.gac)
KonrakTHas pabora ¢ 2,33 (34)
npemnoaaBaTeseM:
3aHSATHUS JICKIIMOHHOTO TUTIA 0,94 (34)
MIPAKTHYCCKUE 3aHATHS 1,39 (50)
CamocrosiTesqbHas padora 2,67 (96)
o0yvyarommxcs:
KypCOBOE TIPOSKTHPOBaHKE
(KTT) Her
KypcoBas pabora (KP) Het
[IpomexyTounas atrecrauusa |1 (36)
(Ox3amen)




3 Conep:kaHue TUCUUIJINHBI (MOLYJIs1)

3.1 Paznenibl AMCUMILUIMHBI U BUBI 3aHATHI (TeMATHYeCKHUI MJIAH 3aHATHIN)

KonrakTHas pabora, ak. 4ac.

3aHATUS CEMUHAPCKOTO TUIA

3aHsaTUA
TeKLHORHOTO CamocTosTenbHas
No T Cemunaps! u/unu | JlaboparopHbie paborta, ak. yac.
o/n Moy, TemsI (pasaesbr) AMCHUIITHHEL IIpakTnueckue paboTh! W/1Iu
3aHATUA [IpakTHKyMBI
B Tom B Tom B Tom B Tom
Bcero yncne B Bcero yucne B | Bcero yucne B Bcero 4ucie B
3nocC anocC 3nocC SUO0C
1. 3aHATHS JIEKIMOHHOT0 THUIIA

1. Mecto u posb CTaHAAPTU3ALUU B CUCTEME TEXHUYECKOTO 4
peryJIMpOBaHUS
2. HattmonanpHas cucrema 4
CTaH1apTU3aLUU
3. MexayHapoaHoe COTPYIHUYECTBO B 00IaCTH 4
Crannaptuzanuu
4. KauectBO yciuyr B chepe rocTenpuuMCTBa: 6
dbopMupoBaHHE , OLIEHKA,KOHTPOIIb
5. Cepruduxanus B cepe rocTenpuuMcTBa U 6
0OLIECTBEHHOTO MUTAHUS
6. CrangapTuzanus Ha NPEIIPUATUAX UHAYCTPUU
TOCTEIPUHUMCTBA KaK (DaKTOp peryIupoOBaHUs U TapaHTHUS 4
Ka4ecTBa yCIyT




7. OTBETCTBEHHOCTH HCITOJIHUTENICH
3a Ka4e€CTBO YCIYT,

JIOCTOBEPHOCTH U TIOJIHOTY
uHpopmaru o0 yciayre

8. YrpaBiieHue Ka4eCTBOM YCIYT MPEANPUSATHIA ChephI
TOCTEIPUIMCTBA.

2. llpakTHyeckue 3aHATHSI

1. MecTo 1 poJib CTaHIAPTH3AIUH B CUCTEME TEXHHUECKOTO
peryupoBaHHUsI

2. HartmonansHas cucremMa
CTaHJapTU3aLUU

3. MexayHapoaHOe COTPYTHUYECTBO B 00JIaCTH
CrannapTuzanuu

4. KadecTBO ycCuyr B cdepe rocTenpurMCTBA:
(dopmupoBaHHE , OIIEHKA,KOHTPOJIb

5. Ceptuduxkanus B chepe rocrenpuuMcTBa U
0O0I11eCTBEHHOT'O MUTaHUS

6. CranapTuzanys Ha NPEANPUATUSIX HHIYCTPUH
TOCTENPUHUMCTBA KaK (DaKTOp peryIupoBaHUs U TapaHTUs
Ka4yeCcTBa yCIIyT

7. OTBETCTBEHHOCTEh UCHOJIHUTEEH
3a Ka4eCTBO yCIyT,

JIOCTOBEPHOCTH H MOJIHOTY
nHdopmammu 00 ycimyre

8. YrpaBieHue KaueCTBOM YCIyT IPEINpUsITHii chepbl
TOCTENPUUMCTBA

9. CamocrosTenbHas padoTa

96

Bcero

34

50

96




4 YyeOHO-MeTOAMYECKOe oO0ecmeYeHHue TUCIHUIMINHBI

4.1 ITeuaTHbIE U AJICKTPOHHBIC U3IaHUA:

1. Komesas 1. I1., Kaake A. A. MeTtposorus, CTanaapTU3aus, CepTUUKAIHS:
YYEOHHK ISl CTYJIGHTOB cpel. Mpod. 00pa3oBaTeIbHBIX YUPEKICHUN
(MockBa: ®opym).

2. Enannesa O. I1., IlIunos C. I1. Crannaptuzanus u ceptudukanus B
COLIMATBHO-KYJIBTYPHOM CEpBUCE U Typu3Me: yueOHoe nocodue(TroMeHb:
TIOMEHCKHI1 YHUBEPCUTET).

3. Anucumos B. I1., fAuyk A. B. MeTposiorusi, crangapTu3anus u
ceprudukanus (B chepe Typusma): YuedHoe mocodue(MockBa:
Wznarensckmii oM "Anspa-M").

4. Mosxaesa H. T'., PriGauek I'. B. Toctuanunsiii cepBuc: YueObuuk(Mocksa:
Wznarensckmii oM "Anbspa-M").

5. Cko06kun C. C. MeHepKMEHT B Typu3Me: YueOHoe nocoorne(MockBa:
N3narensctBo "Maructp").

6. baymrapten JI. B. Crannaptuzanus u cepruduxanus B Typusme(Mocksa:
N3 narenscko-Toprosas koproparus "/lamkos u K").

7. [TaxomoBa O. M. CranaapTuzanus 1 KOHTPOJIb Ka4eCTBA TYPUCTCKUX YCIIYT:
Yuebnoe nocodbue(Mocksa: OOO "Hayuno-nznarensckuii nentp MHOPA-
M").

8. baymrapten JI. B. MeHe1>KMEHT B TYPUCTCKON MHAYCTpUM: Y YSOHHUK
(Mocksa: By3oBckuii yaeOHHUK).

9. Hmutpuesa H. B., 3aiitieBa H. A., Oruesa C. B., YmakoB P. H. ['ocTuHnuHbBIM

MeHeDKMEHT: YueObHoe mocooue(Mockpa: Uznarensckuii mom "Ansha-M").
10.  bpamnos /I.I'., MurynoBa E.B. OcHOBBI HHyCTpHUH TOCTENPUUMCTBA:
yaeoHoe mocobue(MockBa: OnunHTa).

4.2 JIMueH3MOHHOe W CBOOOXHO PacHpoCTpaHsieMoe MPOrpaMMHOe
obecnevyeHue, B TOM YHCJIe 0T€YeCTBEHHOr0 POM3BOACTBA (IPOrpaMMHoOe
obecrevyeHne, HAa KOTOPOEe YHHBEPCUTET MMeeT JTHIEH3HI0, 4 TAKKe CBOOOTHO
DacNDOCTDaHsieMoe MDOrDAMMHOe o0ecreyeHmne):

1. - OneparnnonHas cucteMa: Microsoft® Windows® Vista Business Russian
Upgrade Academic OPEN No Level (Microsoft® Windows® XP) Jlun
ceprudukar 45676576 or 02.07.2009, 6GeccpodHbIi;

2. - Odwucneiii maket: Microsoft® Office Professional Plus 2007 Russian

Academic OPEN No Level Jlun ceprudpukar 43164214 ot 06.12.2007,
OeCCpOYHBIN;

3. AwntuBupyc:ESET NOD32 Antivirus Business Edition for 2750 users Jluig
ceprudurar EAV-0189835462 ot 10.04.2017;

4. - Kaspersky Endpoint Security Jlur ceprudukar 2462170522081649547546
ot 22.05.2017.

4.3 UnTepHeT-pecypchl, BKIOYas NpogecCHoHAIbHbIEe 0a3bl TaHHbIX
U UH(OPMAIHOHHBIE CIIPABOYHbIE CUCTEMBI:



1. - DnexTpoHHO-O0ubIHMoTeuHas cuctema «CDYy» [DnekTpoHHBIN pecypc]: 6a3a
JTAHHBIX COJIEPKUT CBEJICHMSI O BCEX BHUJIaX JIUTEPATyphl, IOCTYHAIOIICH B
boug COY u 6ubnunorex-naptaepoB. — Kpacnosipck, [2006]. — Pexum
noctyma http://bik.sfu-kras.ru/

2. - DnektpoHHO-OMOMMoTeuHas cucrema M3narenscTBa «Jlanby [DIeKTpOHHBIN
pecypc]: 6a3a TaHHBIX COACPKUT KOJIJIEKIIMIO KHUT, XypHaioB u BKP. —
Cankt-IletepOypr, [2011]. — Pesxum noctymna: http://e.lanbook.com/

3. - DnekrponHo-6ubanoreunas cucrema ZNANIUM.COM (MH®PA-M)
[DnexTpoHHBIM pecypc]: 0a3a TaHHBIX COACPKUT YICOHBIC U HAYyUHbIE
n3nanus. — Mocksa, [2011]. — Pexum noctyma: http://www.znanium.com/

4. - DnekTpoHHO-OMOMMOTEYHAs crcTeMa «ibooks.ruy [DneKTpoHHBIH pecypc]:
0aza TaHHBIX COAEPKUT YUEOHYIO U HayuHYIo Juteparypy. — CaHkT-
[TerepOypr, [2010]. — Pexxum goctyma: http://ibooks.ru

5. - DnexrponnHas 6ubnnoreka quccepranuii PI'b [Dnexrponnsiii pecypc]: 9b/1
coaepkuT 0K0J0 800 THIC. MOJHBIX TEKCTOB KaHAUJATCKUX U TOKTOPCKHUX
JIUCCEPTALIMI HA PYCCKOM SA3BIKE MO BCEM OTpaciisiM HayK. — MockBa, [1999]. —
Pexum noctyma: http://diss.rsl.ru

6. - DnexktpoHHO-OMOMMOTEUHas cucteMa elibrary [DnekTpoHHBIN pecypc]: 6a3a
JIAHHBIX COJICPIKUT CBEJCHHS O HAyYHBIX MyOIMKAIMAX HA PYCCKOM SI3bIKE. —
Mockaa, [2000]. — Pexxum noctymna: http://elibrary.ru/defaultx.asp

7. - DnexkTpoHHO-OMOMMOTEUHAs cucteMa « HanmoHansHbI g poBoitl pecype
«PykoHT» [DNeKTpOHHBIN pecypc]: 0a3a TaHHBIX COACPKUT yUCOHBIC U
Hay4Hble u3anus. — Mocksa, [2011]. — Pexxum noctyna: http://rucont.ru

S @oHa OLEHOYHBIX CPeICTB

OneHoYHbBIE CPEeICTBA HAXOIATCS B MPHIIOKEHUH K pabodnM MporpaMMam
JAUCIUTIINH.

6 MaTepuaJbHO-TeXHMYeCKas 0a3a, HeoOXoaMMasi 1JIfl OCYILIeCTBJICHUS
00pa3oBaTeJIbHOI0 NMpowecca no AMCHUIINHE (MOLYJII0)

Kadenpa pacnionaraet marepuanbHO-TeXHHUECKOU 0a30i, oOecreunBaroiien
MPOBEACHUE BCEX BUJOB AUCHUIIIIMHAPHON U MEKIUCUUILTMHAPHON MOATOTOBKH,
MPaKTUYECKON U HAYYHO-HUCCIIEI0BATENHCKON PadOThI CTYIEHTOB,
MPEeTyCMOTPEHHBIX YU€OHBIM IJIAHOM MOJTOTOBKU U COOTBETCTBYIOIICH
JIEWCTBYIOIIMM CAaHUTAPHBIM U MPOTUBOIOKAPHBIM MPABUIIAM U HOPMaM.

B yueOGHOM mporiecce 1o JUCHUILIIUHE ISl TPOBEICHUS 3aHSITUHN JIEKIIUOHHOTO
THUIIA, 3aHATUN CEMUHAPCKOTO TUIIA, PYIIIOBBIX U UHAUBUAY ATbHBIX
KOHCYJIbTALIUM, TEKYIIETO KOHTPOJIS U IIPOMEKYTOUYHOM aTTECTALUH UCIIOJIb3YHOTCS
y4eOHbIC ayTUTOPUU B COOTBETCTBUHU C PACITUCAHUEM 3aHSITUH.

JJis 3aHSITHI JIEKITMOHHOTO THITA HCIIOJIB3YIOTCSI HAOOPHI IEMOHCTPAIMOHHOTO
obopynoBanus (HOYTOYK, SKpaH, MPOEKTOP) M Y4eOHO-HAIJISAIHbIE TTOCOOHS,
00eCTeunBaoIINe TEMaTHYECKUE HIUTIOCTPALIUU, COOTBETCTBYIONINE padoueit
nporpaMmme TUCHUIUIMHBL. CrieuanbHbIe TOMEIICHUST YKOMITIEKTOBAHbBI
CTIEUATU3UPOBAHHON MeOENbI0 U TEXHUYECKUMU CPEICTBAMH 00yUeHHS,
CITy>KallliMU JIJIs IpEeICTaBIeHUs yueOHoM nHpopMauy 60IbIION ay AUTOPUH.

9



[TomemeHust Ist CAMOCTOSATEBHOM pabOTHI CTYICHTOB OCHAIICHBI KOMITBIOTEPHOMN
TEXHUKOM C BO3MOXXHOCTBIO TIOJIKITIOUeHUs K ceTu «MHTepHeT» U JocTyna B
ANIEKTPOHHYIO HH(OPMAIIMOHHO-00pazoBaTeNbHy0 cpeay yHuBepcurera (OUOC).

OcBoeHME TUCIUTUIMHBI UHBATUIAMHU U JIMIIAMHU C OTPaHHYCHHBIMU
BO3MOYXHOCTSIMU 3JI0POBbSI OCYIIIECTBIISETCS C UCTIOIH30BAHUEM CPEJICTB 00YUEHUS
00I11eTO HA3HAYEHUS.
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